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ABSTRACT 
 

This research set out to identify and analyze the problems encountered by 
undergraduate and   diploma Students of the Delta State University Abraka, 
Nigeria. A validated instrument with a test – retest reliability coefficient of 
0.78 was used to elicit responses from 400 hundred undergraduate and 100 
diploma students. The analysis of results revealed that both categories of 
students experience a myriad of   problems from entry as fresh students until 
graduation and these problems affect their academic performance. Some of the 
most serious problems encountered included difficulty in the process for the 
payment of school fees, cumbersome screening and registration process, 
inadequate classrooms and seats, and lack of constant power supply. Sex was 
found to be a factor in determining problems encountered by students as 
female students encountered more problems than their male counterparts. It 
was recommended that the University management should make deliberate 
efforts to ameliorate the hardship associated with the payment of school fees, 
screening and   registration for courses by ensuring these are done  on-line 
long before school opens for any academic session.  
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INTRODUCTION 
Education has long been recognized as a vital key to unlocking underdevelopment in 
Nations. It is the one major instrument for bringing about socio-political, economic, 
scientific and technological advancement of any country. This explains why most 
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nations, both developing and advanced, invest a significant proportion of their annual 
budget in the education sector of their economy. 
 As important as education is, its immediate benefits are not easily discernible just 
as its actual direct cost and indirect costs are difficult to quantify exactly in monetary 
terms. But one thing that all nations are worried about is the quality or standard of 
education offered in their schools right from elementary through secondary to tertiary 
institutions of learning. 
 Schools, especially tertiary institutions, are complex social systems. The inputs - 
infrastructure, funds and especially students, teachers, facilities and so on-  into the 
school system are processed or converted by way of lectures, readings, seminars, 
counseling, interaction with colleagues and other social activities and the outcome is  
expected to be  enlightened, cultured, educated, nationalistic and  self-disciplined 
graduates. But a number of problems may exist within or outside the educational 
institutions that could make it difficult for the intended outcomes to be achieved.  
 Problems are those things that make it difficult for effective teaching and learning 
and in tertiary institutions they also militate against the achievement of excellence in 
research, publications and community service. 
 While higher education institutions every where experience some degree of 
difficulty in the pursuit of their   vision, mission and goals, those associated with   
institutions in developing countries, as in Africa, are numerous. Some of these 
problems include lack of accommodation, dearth of experts in most engineering, 
medical, technological and information and communication technology disciplines. 
There are also problems of classroom spaces, lack of laboratories, poorly stocked 
libraries and most seriously poor funding compounded by large number of student 
intakes that far outstrip available facilities and staff . 
 The forum for African Women Educationists (FAWE: 2001), for example, 
reported that admission of students into the Makerere University rose from 3,361 in 
1993/94 to 14,239 in 1999/2000. Similarly, the World Bank study on African 
Universities (2003) identified enrolments as a major problem. It stated that enrolments 
are often increasing faster than the capacity to plan for and finance growth. The forum 
also pointed out that the University Student population on the African continent grew 
61 percent between 1980 and 1990, rising from 337,000 to an estimated 542,000. It 
further observed that there is general agreement that educational quality is declining 
as a result of increased enrolment and/or reduced funding. 
 Bollag (2002) noted that in two decades in Nigeria, the  number of University 
Students increased eightfold, from 55,000 in 1980 to  more than 400,000 in 2002, and  
without corresponding budgetary allocations, most of  these public Universities were 
left to rot away (Dike, 2002). 
 Similarly, Enaohwo (2005) pointed out that the Delta State University, Abraka 
took off on a five – faculty structure with an initial enrolment figure at first 
matriculation of 5,596 in 1991/92 academic session. But after thirteen years (i.e. in 
2005), the University has steadily grown from the initial five – faculty structure with  
two campuses to an enlarged ten-faculty  structure with 59 departments on three 
campuses with an unprecedented  expansion in Student enrolment to 21,515 in 
2003/04 academic session, and up to 30000 in 2011 He added that unfortunately this 
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student enrolment continuously outstripped growth in basic input – a mere 
quantitative phenomenon without a corresponding qualitative support. The basic 
infrastructure like classrooms, laboratories, hostel accommodation, library facilities 
and office space that were available at the take off point in 1992 have marginally 
expanded. This is no doubt a sordid picture of a fast growing State University in one 
of the richest States in Nigeria. Enaohwo’s remarks are a confirmation of Sawyer’s 
(2002) who pointed out that problems experienced by the typical African University 
students included little or no attempts made to match intake with available spaces, the 
absence of commensurate growth in human support and lack of adequate provision of 
resources generally to cater for increased student number and that the problem of 
sexual harassment in African Universities has not yet been fully addressed.  
 
Statement of Problem 
One major area receiving less attention when examining problems facing Universities 
in Africa, including Nigeria, is those difficulties encountered by Students themselves 
after they have been admitted into the Universities and these are compounded by the 
institutional challenges and difficulties which negatively impact on the quality of 
teaching and  learning, research and community service. 
 In Universities in Nigeria, there are graduate, undergraduate and 
certificate/diploma students. Many of these problems are shared more by the diploma 
and undergraduate students. But what are the common problems facing these 
University Students?  Are the problems faced by diploma Students significantly 
different from those encountered by the undergraduates? Universities must take 
significant steps to identify these problems so as to either eliminate them or at least 
minimize them.  
 The purpose of this study, therefore, is to examine the common problems often 
encountered by the   undergraduate and diploma students and to   compare the 
difficulties experienced by the female Students to their male counterparts at the Delta 
State University, Abraka, Nigeria. 
 
Research Questions 
The following research questions were raised to guide the study: 

1. What are the problems encountered by undergraduate and diploma Students on 
admission into the Delta State University and what differences exist, if any? 

2. What methods do students use in coping with the problems they face? 
 
Hypotheses 
The following hypotheses were formulated and tested at the .05 level of significance; 

1. There is no significant difference between problems encountered by 
undergraduate and diploma Students.  

2. There is no significant difference in the nature of the problems faced by 
female and male Students of the University. 

 
Significance of the Study 
The results of this study will bring to the attention of the authorities of the Delta State 
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University the major problems facing undergraduate and diploma Students and also 
help in identifying those problems that are peculiar to only male or female Students 
and those common to both sexes. The findings will also help students to have a better 
understanding of the reasons and sources of their problems, confront realistically 
these problems, avoid them where possible and evolve more pragmatic ways    of 
dealing with those problems. The findings of the study will therefore assist the 
University authority in taking significant steps and proffering lasting solutions to the 
problems identified and ranked high by the   Students. 
 
METHOD 
The study is a descriptive research, employing the survey method, using the 
questionnaire and interviewing methods as instruments for dada collection. The test-
retest reliability coefficient of the questionnaire was 0.78. 
 The population of study was seven thousand, two hundred and sixty regular 
students. It consisted of 6,640 undergraduates and 626 diploma students of the Delta 
State University. The sample consisted of 400 undergraduate students representing 
6.0% of the undergraduate population and 100 diploma Students, representing 16% of 
the   diploma Students of the University. The stratified random sampling technique 
was used to select the sample of 500 Students. First, the student population was 
divided into two-diploma and undergraduate. Thereafter, the simple random selection 
technique was applied in selecting 100 diploma Students from among the 626 and 400 
Students from among the 6640 undergraduate Students, ensuring students were 
selected from among all academic departments of the University.  
 
 
ANALYSIS OF DATA 
The data collected were analyzed using descriptive statistics – frequency, percentages, 
means and standard deviation to answer the research questions. The t-test was the 
inferential statistical test used to test the hypotheses formulated at the 0.05 level of 
significance. 
 
The Problems Encountered by Undergraduate and Diploma Students 
Table 1 shows the problem faced by undergraduate and diploma Students, with the 
weights attached to such problems ranked. An examination of table 1 shows that 
majority of the undergraduate Students, that is, 360, representing 90% (with a mean 
score of 3.72) ranked six problems equally as the most serious ones faced by them in 
the Delta State University. These problems that tied at the first ranked position were: 
cumbersome registration process and screening, procedure for payment of school fees, 
inadequate classrooms/ inadequate seats, inadequate relevant and  current reference 
materials in the  library, lack of constant water supply, and  missing scores. Financial 
problems ranked lowest with a mean score of 3.00. The entire diploma Students 
(100%) considered three problems as their number one problems in the University. 
These were cumbersome screening / registration process, inadequate classrooms 
/inadequate seats, and procedure for payment of school fees. 
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Table 1: Comparison of the nature of problems encountered by undergraduate and 
diploma students in frequency, mean scores and rank order. 
 

Nature Of Problem Undergraduates 
N = 400 

Diploma Students 
N = 100 

 F % X Rank F % X Rank 
Academic Problems         
Missing scores 360 90 3.72 1st 65 65 2.89 17th 
Imposition of textbooks/Handout 344 86 3.37 9th 96 96 3.66 4th 
Odd lecture periods e.g. 7am 328 82 3.00 13th 95 95 3.64 5th 
Poor teaching 320 80 3.00 15th 68 68 2.90 16th 
Delay in release of results 304 76 2.88 20th 71 71 3.12 15th 
As a Student, I’m facing academic 
problem 

280 70 2.60 23rd 77 77 3.31 14th 

 Weighted x  3.10  Weighted x 3.25  
Educational Facilities         
Inadequate classrooms space/seats 360 90 3.72 1st 100 100 3.85 1st 
Inadequate relevant, current reference 
materials in the  libraries 

360 90 3.72 1st 62 62 2.65 19th 

Inadequate lab/studio facilities 320 80 3.00 15th 92 92 3.60 7th 
Inadequate seats in the library 320 80 3.00 15th 83 83 3.41 13th 
 Weighted X 3.36  Weighted x 3.38  
Social Problems         
Lack of constant water supply 360 90 3.72 1st 95 95 3.64 5th 
Harassment from Non-Teaching staff 352 88 3.46 7th 40 40 2.30 22nd 
Lack of constant electricity supply 352 88 3.46 7th 87 87 3.51 10th 
Accommodation problem 340 85 3.37 10th 92 92 3.60 7th 
Harassments from Landlords 340 85 3.37 10th 86 86 3.47 11th 
Lack of good communication systems 340 85 3.37 10th 86 86 3.47 11th 
Harassments from Lecturers 328 82 3.10 13th 90 90 3.58 9th 
Adjustment problems 320 80 2.88 15th 58 58 2.64 20th 
Harassments from Neighbors 304 76 2.88 20th 48 48 2.53 21st 
Harassments from room mates 304 76 2.88 20th 26 26 2.07 23rd 
 Weighted X 3.25   X 3.08  
Financial Problems         
Financial Problems 320 80 3.00 15th 65 65 2.89 17th 
Procedural Problems         
Procedure for payment of school fees 360 90 3.72 1st 100 100 3.85 1st 
Cumbersome registration process and 
screening 

360 90 3.72 1st 100 100 3.85 1st 

 Weighted X 3.72  Weighted X= 3.85  
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               Table 2: Mean Scores and Rank Order By Categories of Problems 
 

 Undergraduates 
N = 400 

Diploma Students 
N = 100 

Category of Problems X Ranking X Ranking 
Procedural Problems 3.72 1st 3.85 1st 
Educational Facilities 3.36 2nd 3.38 2nd 

Social Problems 3.25 3rd 3.08 4th 
Academic problems 3.10 4th 3.25 3rd 
Financial Problems 3.00 5th 2.89 5th 

 
 
Table 2 shows the categorization of the problems and the rank order of these problems 
by the undergraduate and diploma Students. The procedural problems category with 
weighted mean scores of 3.72 by undergraduate and   3.85 by diploma Students 
ranked number one. This was closely followed by educational facilities with a 
weighted X of 3.36 for undergraduates and 3.38 mean score for diploma Students. 
Social problems’ category came third for undergraduates   and academic problems 
was ranked third for diploma students financial problems category came last  (5th 
position) for both categories of Students. 
 
Hypothesis One 
Hypothesis One States that there is no significant difference in the nature of the 
problems encountered by undergraduate students and their diploma counterparts. 
  An inspection of Table 3 shows the X Score of the problems encountered by 
undergraduates to be 3.28 with a standard deviation of 0.42 while the X Score of the 
diploma Students was 3.23 with a standard deviation (SD) of 0.5. This shows that the 
X Score of the problems of the undergraduates was slightly higher than that of the 
diploma Students. When the data of the two groups were subjected to t-test analysis, a 
value of 0.74 was obtained. At the 0.05 level of significance, this was less than the 
critical value of 1.96. Because the obtained t was less than the critical t value, it was 
concluded that there was no significant difference in the nature of the problems 
encountered by both the undergraduate and diploma students. The null hypothesis was 
therefore accepted. 
 
Table 3: t-test analysis of problems encountered by undergraduate and diploma 
students N = 500  
 

Sources  N X SD T-cal Df Alpha Critical t Value 
Undergraduate 400 3.28 0.42     Not 
Diploma 100 3.23 0.53 0.74 498 0.05 1.96 Sig. 

 
 
Hypothesis Two 
Hypothesis 2 stated that there would be no significant difference between the overall 

-
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male and overall female students in the mean scores of the problems they face in the 
University.  
 Table 4 shows the computed t-test analysis of the data from the responses of all 
male respondents (male diploma and male undergraduate Students) and all female 
respondents (female undergraduate and female diploma students). 
 
 
Table 4: Summary table of t-test analysis of the problems encountered by overall male 
and overall female students N = 500 
 

Sources N X SD t-cal Df Alpha Critical t Value 
Male Students 229 3.12 0.63 6.81 498 0.05 1.96 Sig. 

Female Students 271 3.53 0.53      
 
 

Table 4 shows the mean scores of the problems faced by all female students of  
the University to be  3.53 with a SD of 0.53 and that for the male students to be  3.12 
with SD of  0.63. This implied that the X score of the problems experienced by female 
Students was slightly higher than that of the boys. When the data for the two groups 
were subjected to t-test analysis at the 0.05 level of significance, the results showed a 
computed t of 6.81 which was higher than the table value of 1.96. Since the obtained 
value was higher than the critical table value, it was concluded that there was a 
significant difference between the problems experienced by male and female Students 
in the University. The null hypothesis was therefore rejected. 
 
Coping Strategies Employed by Students 
Research question 3 sought to find out the strategies adopted by students in dealing 
with the various problems they face. The results show that nearly all students (99.5%) 
adopted a strategy of waking up as early as 5 am to get to Lecture Halls to secure 
seats for 7am lectures and also to the Registry to queue up because of the 
cumbersome, slow pace of registration and screening process. This is to ensure they 
are among the few to be attended to for the day. The students also adopt the same 
method in the payment of fees to the banks. 
 Furthermore, in order to cope with irregular electricity supply, most students (400) 
80%) resorted to all kinds of alternatives including use of  rechargeable lanterns, 
kerosene lanterns and the use of candle lights, the dangers posed notwithstanding. 
 In respect of financial problems, parents have been the first port of call, being 
basically responsible for the welfare of their children. Some Students, particularly 
male Students, from very poor homes that are self – financing , go to work on cassava 
farms and get paid for their labour. One nasty fallout of the financial problems is the 
sociological problem of resorting to commercial sex work by female students. Some 
male Students solve their financial problems by identifying with female Students they 
perceive to be   well-to-do, and in the process, are assured of some meals. Such 
desperate male Students do not bother whether such girlfriends get their money from 
commercial sex work or by befriending older men or not. 

- 
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 Accommodation problems seem to be   easiest solved by the students as they 
resort to squatting with friends in the hostels, staying with relations and acquaintances 
in town, teaming up to rent cheap accommodation in town, and  cohabiting with their  
boyfriends or girlfriends. 
 
 
SUMMARY OF FINDINGS AND IMPLICATIONS FOR 
UNIVERSITY ADMINISTRATION 
On the whole, both undergraduate and diploma Students encountered myriad but 
similar problems. The problems encountered  by male Students at both undergraduate 
and diploma levels were similar, just as those encountered by female undergraduates 
were similar to those of their female diploma counterparts. However, the problem 
encountered by female Students were, on the whole, significantly different from those 
experienced by the male Students mainly because some female Students reported 
haven experienced sexual harassment from both teaching and non-teaching staff,  and  
from male Students, particularly male Students who belong to the  various cult groups 
on campus. The finding supports the claim by Majasan and colleagues (2001) that the 
problem of sexual harassment of female Students in African Universities is yet to be 
fully addressed. 
 On the basis of the hardship experienced by the Students of the University, the 
following recommendations where made to ease some of these myriads of difficulties: 

    .  The University Management should make deliberate efforts to ameliorate the 
problems associated with the payment of school fees by requesting Students to pay 
their fees into a number of designated banks anywhere in the Country, thus 
decentralizing the process. And problems associated with screening and registration 
for courses can be reduced if this is done on-line. 
 The proprietor of the University which is the Delta State Government and other 

stake holders should provide adequate funding to ensure proper development of 
the University.  

 The University should also diversify and intensify its effort at generating 
internal revenue and resisting the temptation of over-admitting Students far 
more than the available facilities can cater for. 

 The Students need to be seriously engaged with academic work outside the 
formal lecture periods with assignments to keep them away from distractions 
such as cult activities. 

 Electricity and water supply and   accommodation should be improved upon. 
The authors, however, are not unmindful of the fact that, once the 
recommendation, that is, the provision of adequate funds is met it will become 
easy for management of the university to provide electricity, water and 
educational facilities. 

 Finally, Students experiencing financial difficulties should be employed on part-
time basis by the University to work on some service offered on campus. There 
is also the need to revive and resume Student loans to Students and increase 
bursary award by the federal, State and Local Government to indigent Students 
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of the University. Thus the importance of strategic planning to guide yearly 
admissions and resources acquisition is vital and indispensable for the balanced 
growth of the university.  
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