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Abstract: 
 

“Business management is often about information management more than any 
other skill, as today's manager has quick access to every type of report about 
the operation of the business. An effective manager must be able to analyze all 
of the available information and sort out what is pertinent to the decisions he 
must make. This requires knowing about the effective use of information 
technology and specific business software packages” – Cisco.com 

The changing Technology in class room activities provides effective 
experiences for the Faculty, Students and Community participants. With their 
access to new technology, Higher Education Institutions are well positioned to 
take advantage of rapid changes in the field. For example, data bases can help 
Program Staff to track student placements, to obtain information for 
community partner, to prepare the academic calendar and also to finalize the 
admission processes too! So Technology is a strong driving force in making 
reforms in education, especially in Higher Education. Therefore, for any 
Institution/ Organization, Technology is the most popular unavoidable device 
these days! 

According to EBSCO sources, the widespread use of technology is 
changing the way we work, learn, and communicate-even the way we carry 
out our regular, daily activities. Three cheers to the Technology revolution! 

Information Technology (IT) in the form of computers and 
communications have been among the fastest growing innovations for the past 
decade and the prospects for future growth appear very bright. As far as the 
Information Technology in education is concerned, the Internet allows virtual 
class rooms, digital libraries and up to date material for class room 
discussions. Computer simulation offers an alternative to labs. They range 
from the very basic use of Technology, i.e., using e- mail for communication 
and feed back, course web pages and course chat rooms, Power point and 
computer simulations to virtual class rooms using one way and two way audio 
visual techniques, computer groupware conferencing, computer video etc.. 
Information Technology is also used in a wide range research activities not 
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only in Technological and Science courses but also in Commerce Business 
Management and other disciplines! 

So the present paper will give an insight into how the current Management 
Education Institutions can be used to develop a strategic plan to meet their 
long term goals, satisfy their requirements properly and to be different from 
and better than others in carving out their own niche in this highly competitive 
environment! 
 
Key words: ICT (Information & Communication Technology), Web 2.0, PDA 
((Personal Digital Assistant), CAL (Computer Assisted Learning ), e – 
Learning, PPT (Power Point), Multimedia. 

 

  
 
Introduction: 
Education is meant to make one earn money, gain knowledge, courage and 
conviction. Professional education can produce greater miracles. It can provide 
professional orientation, excellent communication skills and knowledge management. 
It is said that Professional education like Engineering and Management for all its 
value is to education what a dessert is to a healthy diet. Now the omnipresent 
Technology has become a platform to transform the very system of Higher Education 
by converting the creative ideas into a reality. Therefore the quality of Higher 
Education is very much dependent on how best the outstanding facilities are provided 
in the institutions without ignoring the role of international exposure. 
 Over the past few years India’s Higher Education sector has witnessed 
tremendous growth. Today the country has the largest Higher Education system in the 
world in terms of the number of institutions. It is the largest in terms of enrollment 
second only to the US. Today, a key concern for India is the creation of an 
employable workforce to meet the challenges effectively to the maximum extent. To 
achieve this, the country needs an educating system that can deliver quality in terms 
of a skilled and industrious workforce without diluting the focus on world class 
research and innovation. For this, improvised technology oriented education is very 
much mandatory for the successful creation of quality institutions to accelerate and 
enhance the development of Higher Education in India. 
 Technology offers powerful learning tools that demand new skills and 
understanding the psychology of students and the effective use of the Multimedia 
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systems. It presents the virtual learning environment and it is a novel way of engaging 
students. Power point and interactive white board devices are capturing the attention 
of students in the class room. This is also known as Computer assisted learning 
(CAL). It is also being used in the assessment of students’ performance. One example 
is the Audience Response System (ADS), which allows immediate feedback tests and 
class room discussions. 
 
 
The Present Scenario:  
Information and Communication Technology (ICT) is a diverse set of tools and 
resources used to communicate, create, disseminate, store and manage information. 
This Technology includes computers, the internet, broadcasting technology such as 
the Radio, the T.V., Telephony, Computer assisted instruction (CAI), use of Multi 
media etc… In addition to class room application and growth of e – learning, 
educators have, of late, recognized the increasing importance of computer usage and 
so are actively involved in online student affair programs. 
 The new dynamics of teaching provides many class room changes by the creation 
of e -content in all teaching courses. And hence the “Hands on” programs which are 
in progress these days to facilitate the students’ practical orientation of the 
curriculum. 
 The following chart very clearly shows the picture of a digital classroom in the 
21st century. It is a total replica of the new age learning system which is very much 
dependent on and based on the tech devices like the overhead projector, interactive 
white board, audio visual system, student response system and a laptop through which 
the Power Point will be projected. Definitely this is going to be very interesting to the 
students and they will pay more attention towards the lecture method and can 
concentrate better without feeling bored in the classroom. Indeed this is a remarkable 
transformation of this century in the field of education! This would definitely make a 
tremendous impact on Higher Education and would enable the students to keep them 
on their toes in a much effective way! 

 

 
Source: Google  
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 A University plays a very big role in promoting Higher Education andin shaping 
the career of students. Universities are advanced learning centers and learning is a 
continuous process. Therefore a clear up gradation is very much required to withstand 
competition. Technology is the basic device which can enhance the management of 
knowledge. As explored by “Careers 360” that perceptible shift is seen in the way the 
young breed of entrepreneurs look at the Universities they have inherited. Really it is 
for the better. At present education is pursued only for employment. But it is beyond 
employment. The real spirit of education is empowerment, it is an art of living which 
can teach how to live life. In this context, the role played by teachers cannot be ruled 
out.  
 Teachers will play a key role in training human resources. They must update their 
knowledge to keep themselves abreast of the changing technology. Improvement in 
the quality of education requires modernization of infrastructure, intellectual 
resources, quality of teachers and pedagogical practices. For this gigantic effort a 
large scale investment is required. The Eleventh Five Year Plan made a substantial 
allocation for Higher Education. The Government of India is promoting research and 
higher education by establishing more IITs and other central institutions. But there is 
an acute shortage of faculty members because of underpayment of salaries and lack of 
other benefits which is very much belittling to them. At present Government 
expenditure on education as a whole is only 3.5% of GNP. The sectoral allocation for 
Higher Education is a meager 0.37% of the GNP. As per the recommendations of the 
Kothari Commission and a Committee appointed by the Central Advisory Board of 
Education (CABE), public expenditure on education should be increased to at least 
6% of GNP, of which 25% should be set apart for higher education.  
 India’s education system is often cited as one of the main contributors to the 
economic rise of India. The size of India’s higher education market is about $40 
billion per year. Presently about 12.4% of students go for higher education in foreign 
countries. But there are certain challenges in Indian Higher Education system, for 
example, Demand and Supply gap, Quality education, Research & Development, 
Faculty shortage etc…In order to overcome these challenges a very effective mega 
strategic plan is required. 
 Addressing the Federation of Indian Chambers of Commerce (FICCI), HRD 
Minister Kapil Sibal said, “we will need 800 new Universities and 40, 000 new 
colleges to meet the aim of 30% GER (Gross enrolment ratio) by 2020. Government 
alone cannot meet this aim”. There is a huge gap between supply and demand. But at 
the same time there are certain Higher Education Institutions like St. Xavier’s 
College, Mumbai, institutions of Delhi University and Loyola College, Chennai have 
already set up ICT centers to facilitate reading and working students who are print 
impaired. They offer support through digitization, training and facilities. This is 
indeed a commendable activity as education for students with disabilities has long 
been a serious cause of concern in India and they experience many difficulties in their 
course completion. The problems are in course content, staff facilities, resources, 
teaching and examination processes. But the situation is getting better by the gradual 
improvement in successfully using Technology to make up for this disability. 
 Another big boon is the advent of the mobile phone as a suitable platform for 
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listening to books. Today, two international mobile screen reader software programs, 
Nuance Talks and Mobile Speak are available in the Indian market at competitive 
prices and this has led to an increase in the mobile adoption among persons with print 
disabilities at least in the metropolitan cities, according to Nirmita Narasimhan, in her 
article titled “Technology for accessibility in Higher Education”.  

 

 
Source: Google 
 
 The following tips may be considered to explore the technological possibilities for 
a good learning program: 

1. For advice and consultation, it is desirable to set up technology savvy 
individuals at the education institutions. 

2. We should get technical support in the Higher education campuses for free or 
at reduced charges. 

3. We should have regular updates through consulting Computing and 
Communication Departments for special packages and information related to 
Power Points, Web site developments and Chat rooms.  

4. We can set up compatible technology both at the institutions and at the 
community partner sites like e-mail, internet, software etc… 

 
 It is not out of place to mention here that the Management Education continues to 
pose challenges for planners in Higher Education. As Neeta Baporikar says, the 
challenges have to be addressed in a changing environment in the light of recent 
technological advances. Further these technological advances are creating innovations 
that can potentially support the unique and individualized needs of learners in 
distributed education. The use of open source mobile devices for example PDAs 
(Personal digital assistants ) such as palm, mobile phones and cameras, will have 
strong implications in Technology oriented Higher Education. The adaptive and 
intelligent software agents are being used in a variety of environments (for ex: 
Microsoft Paperclip- man). There are also many types of software which can provide 
just in time feedback or coaching as part of learning. This will go a long way in 
altering learning experiences. These potential innovations indicate that Technology 
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will be able to support the present learning requirements that are increasingly 
customized. So careful planning and well-articulated policies will help institutions of 
Higher Education to make a smooth transition to the new approaches of distributed 
learning. For example, a small PDA requires different interface design principles than 
the larger computer screen. This will also work in a variety of locations such as a 
restaurant, public transportation, movie theatres etc…. Indeed this a revolutionary 
change in Technology! 
 An article on “Exploring the impact of Technology on Higher Education”, neatly 
analyses the Academic Publishing industry. In the past if academicians wanted to 
communicate their research, they had to publish it in a journal or a souvenir. Now 
they have many other alternatives available to them such as Blogs, You Tube and the 
Slide -Share presentations, where previously none existed. There is also a big change 
in the academic publishing business with the advent of the open access publishing, 
whereby articles are made freely available instead of being in databases owned by the 
publishers. But at the same time the nature of teaching has been affected by digital 
technology just because of the availability of an abundant content on the Internet. 
Similarly for distance education, as already mentioned, there is now a lot of content 
available beyond the packaged course material.  
 In another article viz., “Higher Education: Issues & Impact”, the author states that 
the ICT (Information & Communication Technology) has revolutionizing capacity to 
store, transmit, access and use information. A well functioning ICT is very important 
to Higher Education because it has the potential to  

1. Streamline and reduce administrative tasks and thus make possible greater 
efficiency and effectiveness in the Management of Higher Education systems 
and Institutions. 

2. Expand, access and improve the quality of instruction and learning at all 
levels. 

3. And vastly broaden access to information and data in the campus or across the 
globe. 

 
 A recent update in this regard is Web 2.0. It is useful for three major purposes 
viz., the Web based teaching and research, for interactive learning features, and for 
keeping themselves up to date on related topics of interest. The Web 2.0 tools are 
Wikis, Blogs, RSS feed, Collaborative writing, Video sharing and Social networks  
 The Chronicle of Higher Education in its online report, “Digital Campus”, has 
given an account of very recent web based techniques for the enhancement of learning 
skills in Higher education Institutions. They are:  
 Cengage (the center of learner engagement), is a leading educational content, 
software and services company for the academic, professional and library markets 
worldwide. 
 Laserfiche software provides automated business solutions and as such, it is used 
by the leading institutions. 
 Workday is the leader in enterprise class, Software as service (Sass) solutions for 
managing global business, combining a lower cost of ownership with an innovative 
approach to business applications. 
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 Pearson, as an experienced partner and consultant to Higher Education 
institutions, helps institutions achieve a break through by making possible improved 
learning outcomes. 
 In addition to these revolutionary changes, other newer technologies such as the 
iPad, Mobile computing, e – learning and social networking sites are doing a lot for 
removing difficulties in Management Education learning. 
 The Speak Up survey, which is conducted annually by Project Tomorrow, a non 
profit research organization – and Blackboard, Inc., surveyed nearly 3 lakh students, 
parents, teachers and other educators about their views on Technology in education. 
The survey found that the players showed an increased interest in online learning and 
they have blended learning opportunities and electronic text books. While these 
studies represent some of the researches conducted in this field, the advocates of 
education emphasize the need for a wider range of well researched and ethically 
sound information on education technology. 
 Project RED, a research initiative linked closely with the One to One Institute, 
which supports one to one laptop initiatives in K - 12 schools, is an example of the 
successful implementation of education technology. But much effort is to be put up in 
this direction. That is why because most of the schools which have integrated Laptops 
and other digital tools into learning are not maximizing the use of those devices in the 
best possible way. 
 The following figures give an insight into how students are being motivated with 
the techniques used in the classroom, how much this technology oriented education 
does impact on these young minds and how ultimately it leads to an interactive 
interface between the teacher and the taught. Added to that, these days, majority of 
students own technological devices like the Smart phone, Laptop, PDA and the 
Desktop to effectively enhance their skill based knowledge and technical knowhow.  
 This clearly shows the fascination of today’s generation for possessing the 
technological devices and their inclination to enhance their knowledge by using 
Technology!  
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 According to the Education Week, Wikis and Blogs allow students to work 
collaboratively and share their work with a limited or unlimited number of people. 
The video phone service Skype is also popular with teachers, particularly for allowing 
their students to connect with peers in other parts of the country or the world. Other 
tools, like Voice Thread, which archives and indexes images, videos, text and audio, 
are popular with all ages of students, including the elementary level. Even Social 
Networking is doing excellent job in this direction, especially Twitter which has 
become a force to reckon with, with features such as Ed Chat! 
 
 
Conclusion:  
So it is clear that Technology is gradually emerging as a tool for enhancing the 
efficiency of Management Education. The words of the Founder of Microsoft, Bill 
Gates, ”to learn, make mistakes, try new things out…” aptly demonstrate the dramatic 
impact of Technology on Higher Education. As the number of students is increasing 
day by day, and the Faculties are adopting new methods in Technology to meet their 
desired requirements, the Management Education centers are struggling to keep 
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abreast of the present developments by employing the latest technological aids as it is 
mandatory these days to stand out from the crowd for achieving competitive 
advantage over others! 
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